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Abstract : The main objective of this paper is to provide insights about the relationship between individual attitudes,
intentions and behaviour of government employees towards knowledge sharing taking Ajizen Model approach as
the base.

Methods/Statistical Analysis : The dependant variable is the Knowledge-sharing activity, whereas attitudes and
intentions of individuals is the independent variable. CFA and SEM were used to find the relationship between
individual attitudes and intentions with individual knowledge sharing performance. Convenient sampling was
adapted to collect the data (n = 286).

Findings : The findings reveal that there is positive relationship between individual attitudes and behaviour in
knowledge giving performance, individual intentions also exihibits positive relationship on individual behaviour on
knowledge giving performance proves to be insignificant.

Application/Improvements : This paper concentrates on the individual knowledge sharing activity among government
employees. There is few studies on them. Government employees too require knowledge enhancement programs to
develop themselves. Now a day’s lot of Management Development Programs are conducted for government employees
for the purpose of development.
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1. INTRODUCTION

Organizations need to sustain in a highly competitive environment. Different ways and tools are handled by
organizations for the purpose sustaining in the market. Knowledge sharing is one such tool which helps the
organizations to sustain and build competitive advantage. Knowledge sharing is done through employees in
the organization. Employees should be encouraged to share their knowledge among them. For this purpose
the organizations need to adopt KM initiatives in their respective organizations'. This KM initiatives leads to
sharing of ideas, information and knowledge among colleagues and groups?. In this paper emphasis is given to
knowledge giving activity of government employees because success of the concept largely depends upon the
individuals’ acceptance in giving the things to know.
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This paper makes an attempt to examine the role of individual attitudes and intentions in knowledge
shaing in an organizational framework. There are several factors like rewards, culture and top level management
support?, team of the organization* encouraging the knowledge performing activity.

The things that we can come to know through knowledge performing activity research is of government
employees. It becomes necessary now that knowledge sharing behaviour among individual government
employees need to be encouraged so that they are able to perform their work efficiently as previous studies
relating to various sectors and in particular relating to government employees not much work have been carried
out in this regard. Theory of Planned Behaviour is taken as the base for the study.

The reasons for undertaking the research are :
1. Toexamine the influence of individual’s attitude of knowledge sharing towards individual behaviour.

2. Toanalyse the influence of individual’s intentions of knowledge sharing towards individual behaviour.

2. MATERIALS AND METHODS

Approaches and Knowledge Allocation Activity : In TPB model the attidude do play a vital role in determining
the behaviour of individual in knowledge sharing. Studies highlighted Sthat attidudes do play a influential role.
Further studies have also shared that attitudes do determine the individual Knowledge Allocation Activity.
Researchers have shown ©7 that approaches do play a vital role in knowledge sharing.

Targets and Knowledge Allocation Activity : Again Ajizen model highlights to the targets of knowledge
allocation activity. It has been extensively used to predict and explain behavioural intention and actual behaviour
in social psychology®®. Previous studies has suggested that seniors managers are important in development
of organizational culture and a positive relationship between senior managers behavioural intentions help to
promote Knowledge Allocation Activity in organizations'®*.

Knowledge Sharing : Knowledge sharing is the core of an organization and is done mainly on monetary
and non-monetary basis '2.Knowledge sharing can be institutional based and can be made available to other
organizational members®. Knowledge sharing environment need to be created and has to be done by senior
managers in the organization which significantly contribute to the development of its skills and do play the role
of facilitators **.Does knowledge sharing happen in companies as it is considered to be one the core important
assest which helps in attracting practitioners 516

Research Model, Hypothses and Methodology

Knowledge allocation activity as a concept has been taken into consideration on various dimensional aspects.
It has been analysed from organizational, educational and business point of view. This concept may be new to
India but knowledge management has been used as a in various form for example in strategy form during the
period of time and motion study*” which is at the early of this century.

Knowledge allocation is one of the main actitity among knowledge performance cycle. The main base
factor that every organization need to nurture and create for the purpose of success. Knowledge performance
cycle is a complete style which chief’s toward concern’s sucess and modest benefit. Many companies in
India know roughly about position of data managing and allocation within the organization and hence have
started to adopt, implement and share knowledge among its employees. This culture is vast seen in private
organizations which has resulted in better performance when compared to government organziations. It is
recommended that government organziations too can follow the path of private organizations for better results.
This would be possible by studying the perceptions of individual government employees on their approaches,
objectives towards data allocation and their behaviour which is based on Concept of Strategic Act, Fishbein
and Ajizen (1975).
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Hence the purpose of this study is to investigate the individual behaviour of government employees in
Chennai toward knowledge sharing by applying partial Ajzen model of Theory of Planned Behaviour. Past
studies have highlighted that there is a strong casual link between attitude, intentions and behaviour 8, which is
also supported by a strong theory of Concept of Strategic Act, (TRA)* ,theory of planned behaviour (TPB) #
which is found to be very useful in social psychology?.

Based on the theoretical framework of the TPB the following research model and hypothesis are proposed.

Single’s H1

person

approaches

H2 Individual

action

Single’s
person

targets

Figure 1

The attitudes and intentions of individuals do play a vital role in determining the individual behaviour.
The following two hypothesis are formulated:

H1: Single’s person approaches toward knowledge allocation activity has optimistic impact on the Single’s
person action.

H2: Single’s person targets toward data has optimistic impact on the Single’s person action.

Deductive research was used for the study for hypotheis testing. Quantative research is also used for
the study. The study was conducted from Jaunary 2016 to April 2016 in Thiruvalluvur district. The target
population was 300 respondents. Conveient sampling was used for the study. 286 samples were collected on
through interview method questions on attitudes, intentions on knowledge sharing were asked to them. All
constructs were stated using numerous objects and all statements were calculated doing five point Likert type
scale?? as suggested by previous studies. 286 useful responses were received for SEM analysis. To test the H1
to H2 structural equation modelling was used.

3. DATAANALYSIS AND RESULTS

Data analysis was done using SPSS 21 package and AMOS 21. Descriptive statistics were also used to distinguish
the demographic information of the respondents. Among the total samples, 54.9% of the respondents were male
and 45.1% were women. Most participants were aged from 29 — 39 years (62.6%), followed by samplers in
the age bracket of 40 — 49 ages (33.2%) and in the peer group of above 50 years (4.2%). For scale reliablility,
Cronbach’s alpha value was tested for overall realiability is 0.85 which is greater than 0.7, which is acceptable,
and is considered to be adequate. Reliability and validity was done through statiscal and AMOS packages, CFA
was used to validate the items in each variable. Construct validity(convergent, discriminant) were also tested.
Structural equation modelling is a multivariate analysis that is used to test the hypothesis framed®

A structural model Figure lis also examined with respect to applicable theory of planned behaviour.
Studies %% have highlighted that Chi-Squared test, RMSEA, GFI, AGFI, the RMR and the SRMR measures
fits the data.
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Under Confirmatory factor was done with the latent variables for the entire sample in the study. Convergent
and discriminant validity were tested using the AMOS estimates.

Standardized regression weights are the factor loadings and these are used to verify the convergent validity.

Convergent validity was tested of each construct. The answers for the model fit are summarised in the Table
3. In more detail the factor loadings ranged from 0.20 (IN2) TO 2.86 (AT3) all of exceeding the recommended
cut off value of 0.5, suggested in the studies 2 for a sample of 276 observations at 0.05 level of significance
(p < 0.01) except in constructs of intentions. It should also be noted that as per the international review of an
accepting threshold of 0.35 for factor loadings 2’ can be taken but the factor loadings IN2, IN4 do not fall within
the purview of the recommendations.

Table 4 illustrates the results of SEM model. The model fit summary is tabulated that illustrates comparative
fit indexes GFI, RMR,NFI, NNFI A and CFI that are greater than threshold levels of 0.90, prove that the model
is fit. Hence the model shows an overall acceptable fit. The fit shows that there is positive relationship between
single person’s approach and single person action of the individuals with the path coefficient of 0.65 (p < 0.01)
supporting H1. As per the study 2 proved that attitudes do determine the behaviour of the respondents. Hence
H1 is accepted. This is proved by the standard regression weights in the path analysis that there is a strong
relationship between approach and single person action. The answers are available in the Table 3. Hypotheis 2
shows impact which is optimistic in nature but shows an is insignificant relationship where the path coefficient
is .12 (p < 0.01) and cannot be provided conclusion for it 2. Hence approaches do dominate the single person’s
data sharing activity in government organizations.

4. CONCLUSION

Knowledge management has been used in organizations from the view point of competitive advangtage.
However establishement and implementation of good data sharing activity in companies is tough. In the
event of data sharing activity a portion of Ajizen model was tested in today’s context. This study only
tries to explore the influence of attitudes and intentions with knowledge sharing behaviour a partial TPB
model has been used for the study. The final results shows that data sharing activity of the single person is
dominant in organizations.

Table 1
Showing Over all Reliability Statistics for Knowledge Sharing

Cronbach’s Alpha Cronbach’s Alpha Based on Standardized Items No. of Items
.842 .859 25
Individual @
.65
57
.85 Indi Behavior
12
Ininten

Figure 2: SEM Model with Paths
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Table 2
Showing Construct Wise Realiablity Analysis

Factor Names Cronbach’s Alpha No. of Items
Attitudes 451 6
Intentions 716 6
Individual knowledge sharing behaviour .665 5

P T P T P

[g12] [q15] [q16 ]

1.1

Figure 3: Showing CFA Model

Table 3
Standard Regression Weights

Latent construct Estimate P
ql <em AT1 1.000
q2 <--- AT2 .938 ool
q3 mmm AT3 2.868 falal
q4 <mmm AT4 779 ol
g5 <-e- AT5 2129 Hkk
q7 <-m- IN1 1.000
q8 mmm IN2 207 .035
q9 < IN3 .238 ol
ql0 <--- IN4 .065 .185
ql2 <--- BH1 1.000
ql5 <--- BH2 .657 falal
qlé <--- BH3 .685 falall
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Table 4
SEM Model Fit Summary

Fit Index Acceptable Threshold Levels Goodness of fit
Chi-square )(2 if Chi-square is 0 perfect model 30 0
GFlI Values greater than 0.95 1.000
RMR Good model hae small RMR 31-32 .062

Incremental Fit Indices

NFI Values greater than 0.95 1.000
NNFI Values greater than 0.95 1.000
CFI Values greater than 0.95 1.000
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